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The Weekly COVax Dose 

WDG Public Health’s weekly update on all things COVaxON 

Date Issued: Friday, September 3rd, 2021 

Purpose: To share information that will improve the COVaxON experience for WDG COVID-19 
vaccine clinic staff and community partners.  

Important Updates and Information 

Dose 3 Reason for Immunization Field 

For clients receiving their third dose, their Reason for Immunization field must be populated 

with one of the following options: 

1. Person with Priority Health Condition 

2. Long Term Care: Resident 

3. Retirement Home: Resident 

4. Congregate Living: Resident 

 

It is very important that you are always verifying this field, as they may have had a different 

reason selected at the time of their first or second dose.  

The 90% Milestone 

We hit an incredible milestone on Tuesday, August 31st in the City of Guelph. In Guelph, 90% 

of the population has received at least one dose of a COVID-19 vaccine.  

 

Thanks to everyone and their hard work, we were able to end Summer 2021 with this amazing 

accomplishment!  
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Training Material 

All up-to-date COVax training material can be found at the following link: 

COVax Training Dropbox 

COVax Support Contacts 

Ministry Help Desk 

Support Hours: 7:00 a.m. to 8:00 p.m. 7 days a week. 

Email: COVaxonsupport@ontario.ca 

Phone: (416) 637-8672 or 1-866-333-0640 

 

WDGPH COVax Support Line 

Support Hours: 8:30 a.m. to 4:30 p.m. Monday to Friday 

Email: covaxdatateam@wdgpublichealth.ca 

Phone: 1-800-265-7293 ext. 4202 

https://www.dropbox.com/sh/3rmb2iwzeud0mds/AABuCYhLUIw4kylrvStL0JIba?dl=0
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