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The Weekly COVax Dose 

WDG Public Health’s weekly update on all things COVaxON 

Date Issued: Friday, August 27th, 2021 

Purpose: To share information that will improve the COVaxON experience for WDG COVID-19 
vaccine clinic staff and community partners.  

Important Updates and Information 

Dose 3 Eligibility Form – Pay Attention to the Version Date 

As per earlier communication, if a client arrives at a clinic for a third dose, they must either 

have the WDGPH Referral Form form or an alert on their COVax profile indicating that they are 

eligible to receive a third dose. The alerts will state either: 

• GRRCC CONFIRMED ELIGIBILITY FOR THIRD DOSE, PT NOTIFIED ON __(date)__” 

• WDGPH CONFIRMED ELIGIBILITY FOR THIRD DOSE, REFERRAL RECEIVED ON 

__(date)__” 

If a client provides the WDGPH Referral Form, it is important that you are confirming that it is 

the correct form. The version date should indicate August 18, 2021. The form is attached to 

this e-mail for reference.  

Vaccination Success in Wellington-

Dufferin-Guelph 

As we move forward in our efforts to vaccinate and 

protect our communities, it is important to note 

how far we have come. Please refer to the 

following graphics to see how our region is doing! 
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Training Material 

All up-to-date COVax training material can be found at the following link: 

COVax Training Dropbox 

https://www.dropbox.com/sh/3rmb2iwzeud0mds/AABuCYhLUIw4kylrvStL0JIba?dl=0
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COVax Support Contacts 

Ministry Help Desk 

Support Hours: 7:00 a.m. to 8:00 p.m. 7 days a week. 

Email: COVaxonsupport@ontario.ca 

Phone: (416) 637-8672 or 1-866-333-0640 

 

WDGPH COVax Support Line 

Support Hours: 8:30 a.m. to 4:30 p.m. Monday to Friday 

Email: covaxdatateam@wdgpublichealth.ca 

Phone: 1-800-265-7293 ext. 4202 
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