
COVID-19 Vaccinations Received Outside of Ontario (OOP) or with Non-Ontario Stock (NOS) 

As per Ministry of Health guidance, individuals who received partial or complete COVID-19 vaccine series outside of Ontario or Canada should 

contact their local public health unit (PHU) to have their immunization record documented into COVaxON.   

Individuals can submit their OOP vaccination details to Wellington-Dufferin-Guelph Public Health (WDGPH) through an online submission form 

available on WDGPH’s website. PHUs are responsible for verifying and entering historical doses into COVaxON. If dose 2 is needed, clients are 

expected to contact their PHU prior to booking an appointment.    

If a client arrives for another COVID-19 vaccine and their OOP historical dose is not present in COVaxON, please follow the steps outlined below for 

check-in, immunization, and check-out.   

In-clinic Process for Historical Doses Not Entered in COVaxON 

Check-in Steps 
 

Immunization Steps 

Important Note: If Client is unable to show proof 

of OOP COVID-19 vaccination, consider client 

unimmunized and restart vaccination series.  
 

Check-out Steps 

Scenario: Client arrives at clinic and indicates 

they have received an OOP COVID-19 vaccine. 

1. Check client in as “Dose 1” in COVaxON 

2. Add a warning alert to the profile entitled, 

“OOP Dose 1” 

3. Remind client to submit their OOP 

vaccination details to public health using the 

online form available on WDGPH’s website  

4. Instruct client to tell their immunizer they 

have received an OOP dose 

Note: If site staff cannot find a client in COVaxON, 

ask the client if they’ve received a COVID-19 

vaccine outside of Ontario 

If interval since OOP dose 1 makes client eligible 

for next dose: 

1. Determine vaccine type 

2. Administer dose as “Dose 1” in COVax 

3. Add a clinical note about vaccine type 

decision and counselling provided  

Follow usual check-out steps.  

Remind client to complete WDGPH’s 

online OOP submission form.  

If interval since OOP dose 1 makes client not 

eligible for next dose, do not administer vaccine.  

Book client for a new appointment at 

appropriate time interval.  

Remind client to complete WDGPH’s 

online OOP submission form.  
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