
Enjoy a safe spa or salon 
experience

PERSONAL 
SERVICES

Wellington-Dufferin-Guelph Public Health 
provides the information, resources and 
services you need to be as healthy and safe as 
possible wherever you live, learn, work or play.

Visit our website or call for more detailed 
information on public health programs.

wdgpublichealth.ca
1-800-265-7293

Fergus
490 Charles Allan Way

Guelph
160 Chancellors Way

Orangeville
180 Broadway

Shelburne
167 Centre Street (Mel Lloyd Centre)
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PERSONAL SERVICES

Going to the salon or spa is a great way 
to relax and be pampered. Most work 
hard to ensure your experience is safe 
and enjoyable.

But if proper steps to clean and disinfect 
equipment are not taken, you could get 
serious infections like hepatitis B, 
hepatitis C, HIV, and skin and nail fungus.

Personal service providers serve many 
clients every day and some clients have 
infections they bring into the facility. They 
need to make sure that their workers’ 
hands are properly washed and that tools 
and work surfaces are properly cleaned 
and disinfected between each 
appointment.

Public Health inspects spas and salons at 
least once a year to make sure they are 
taking steps to reduce the risk of 

infection. Before you decide where to go, 
check the salon or spa’s inspection 
results on the Check Before You Choose 
website: checkbeforeyouchoose.ca

You’re the customer! Some equipment 
(nail buffers, emery boards, needles, etc.) 
is disposable. Make sure that the spa or 
salon worker is using new disposable 
equipment.

Other equipment is not disposable, like 
tweezers, clippers, scissors, hand and 
foot baths, brushes and combs. You 
should feel free to ask how they clean 
and disinfect their non-disposable 
equipment.

Watch for workers putting their hands in 
jars of creams and lotions. Lotions 
dispensed by a pump are safer. When 
you’re getting waxing services, make sure 
the worker uses gloves and that the wax 
applicator is never dipped back into the 
pot of hot wax after it’s touched your 
skin. At the hair salon, capes, gowns and 
towels should be clean and used for one 
client only before they are washed.

If you feel a salon or spa is not following 
safe infection control procedures contact 
us to make a complaint: 1-800-265-7293 
or online at checkbeforeyouchoose.ca.

checkbeforeyouchoose.ca
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