
 

 

Wellington-Dufferin-Guelph Public Health (WDGPH) is committed to providing programs and services that 

meet the needs of our community. In order to do so, we need to evaluate how the Online Prenatal and New 

Parent Program is being used and how we can improve it. For this reason, we will be looking at:  

• How much time you spend in the program  

• What parts of the program you participate in 

• Your survey responses  

Any improvements we make based on your program use and feedback will benefit others who use this 

program in the future. 

Additional information: 

1. It is your choice whether to use the online program provided and hosted by InJoy. You can 

only create an account and access the program if you accept InJoy’s Terms and Conditions. 

  

2. Select WDGPH and InJoy employees have administrative access to the online program.  

These employees will be able to see the name and email address you use to set up your InJoy 

account, as well as the time you spent in the program, your chapter quiz results and your survey 

responses. 

 

3. You can choose to create an InJoy account with a username instead of your real name and a 

made-up email address instead of your active email address if you prefer. Just make sure you 

remember the information you used to set up your account so you will be able to log in to the 

program. If you use a made-up email address, InJoy will be unable to send you an email to reset 

your password if you forget it.  

 

4. It is your choice to do or not do any surveys, quizzes or notes within the program. The 

surveys take about five minutes in each of the four eClasses to complete. The services you receive 

from WDGPH and InJoy will not be affected by your decision not to participate or by any answers 

you give. All other notes you make in the program are protected by your password (i.e., not seen by 

WDGPH or InJoy). 

 

5. You can choose to have a program completion certificate emailed to you at the end of each 

eClass even if you prefer not to complete the wrap-up survey. Submit a blank survey and you 

will be asked if you wish to receive a completion certificate. This is only possible if you use an active 

email address to set up your account with InJoy.  

 

6. You can answer some or all of the survey questions or chapter quizzes. You can also stop 

the surveys or quizzes at any time. Your InJoy account will be active for 365 days. As long as 

your account is active, you are able to change or remove your survey answers. However, once your 

data has been exported from the program and your identifying information (i.e., name and email 

address) has been removed, WDGPH can no longer remove your answers because we won’t know 

which answers belong to you. 

 

7. Your quiz and survey answers are confidential. Only WDGPH and InJoy employees who have 

administrative access to the program will be able to see your answers.  
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8. Any data WDGPH uses for program evaluation will have your identifying information (i.e., 

name and email address) removed.  The data will be kept in a secure folder on a password-

protected computer for six years, then permanently deleted. 

 

9. The results of the evaluation findings will be summarized in a report that will be used by 

WDGPH to improve the online program. Some results may also be shared with the Board of 

Health, WDGPH staff, other public health agencies or the public in the form of a report, presentation, 

infographic, social media posts or web page (www.wdgpublichealth.ca). Any results that are shared 

will not identify you. 

 

10. The WDGPH Research Ethics Committee approved this project. Contact Jennifer MacLeod if 

you have any ethical questions or concerns at 1-800-265-7293 ext. 4370. 

 

11. WDGPH is committed to providing help to people with disabilities. If you require help 

answering the surveys within the online program, contact Rachel McDougall at WDGPH at 1-800-

265-7293 ext. 4298. We will work with you to meet your needs. 

 

12. If you have any questions about the Online Prenatal and New Parent Program, the evaluation 

process or survey questions, contact Rachel McDougall at WDGPH at 1-800-265-7293 ext. 

4298. 
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