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Key Points 
• All Health Protection staff were redeployed in 2021 to support COVID-19 response. 

• Reportable disease investigations maintained as an essential service and all reports of 
foodborne illness and food safety complaints investigated. 

• Inspection and complaint reports are available on http://www.checkbeforeyouchoose.ca/ . 

Program Requirements 

Compliance with OPHS and Accountability Indicators: 
 In compliance 

 Not in compliance.  Health Protection staff redeployed to COVID-19 work reported in 
BH.01.JUN0320.R08 - Health Protection Annual Service Plan COVID-19 Disruption.   

http://www.checkbeforeyouchoose.ca/
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Highlights 

 

SFOA Performance Indicator Jan-Dec 2021 Comments 

Youth access inspections   
# Youth Test Shopper Checks 

NOTE: Due to COVID-19, Youth 
Access Test Shopper checks are 
suspended. 

Tobacco 
vendors: 0/190 

Tobacco vendors inspected 
twice/year. 

E-cigarette 
vendors: 0/159 

E-cigarette vendors inspected 
once/year. 

# Display and promotion inspections  
141/201 
70.1% 

Display and promotion inspections 
not prioritized due to COVID-19 

redeployment. 

 

Food Safety Performance Indicator Jan-Dec 2021 Comments 

# High Risk Inspections 
(230 premises inspected three times/yr) 

541/670 
84.1% 

Reporting periods are 
1. Jan-Apr 2. May-Aug, 

3. Sept-Dec 
Some premises required less than 3 

inspections due to opening date 
and/or risk rating changes 

# Moderate Risk Inspections  
(639 premises inspected twice/yr) 

938/1241 
75.9% 

Reporting Periods 
1. Jan-June 2. Jul-Dec 

Some premises required less than 2 
inspections due to opening date 

and/or risk rating changes. 

# Low Risk Inspections  
(610 premises inspected once/yr) 

412/610 
67.5% 

Inspected once per year from 
Jan-Dec. 

Healthy Environment Indicators  Jan-Dec 2021 Comments 

# Seasonal Farm Worker’s Housing 
inspections 

52/52 
100%  

# Recreational Camps inspected 12/13 
92.3% 

Camps require 1 inspection per year.  
Two camps were inspected twice this year  
Three camps did not open at all. 

# of Health Hazard Investigation  125  

# Heat/Cold Alerts 3 
Provided social media 

messaging for first heat warning 
event of the season. 
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Safe Drinking Water Indicators Jan-Dec 2021 Comments 
# AWQI Reported 80 All investigated and rectified 

# BWA Issued 3 All investigated and rectified 
 

Infectious and Communicable Disease Prevention and Control Indicators 

Tuberculosis Program Jan-Dec 2021 Comments 

# Directly Observed Therapy clients 7  

Vector Borne Disease Program Jan-Dec 2021 Comments 

# WNV positive mosquito pools 1 
 (Over 3 rounds of treatments)  

# Catch basin treatments 74,507 

# Ticks submitted 229 Photo submissions only 

# Blacklegged ticks identified 79 A low number of ticks submitted 
during July-September.   

Safe Recreational Water Indicators Jan-Dec 2021 Comments 

# Class A Pools– Annual inspected   
4x per year  

25/44 
56.8% 

11 Class A Year-Round Pools 
1. Jan-Mar 2. Apr-June  
3. July-Sept 4. Oct-Dec 

# Class A Pools– Seasonal inspected   
2x per year 

23/24 
95.8% 

12 Class A Seasonal Pools;  
1. May-June 2. July-Aug 

# Class B Pools – Annual inspected   
4x per year  

30/56 
56.7% 

15 Class B Annual Pools 
1. Jan-Mar 2. Apr-June       

3. July-Sept 4. Oct-Dec 
2 pools not open year-round. 

# Class B Pools – Seasonal inspected  
2x per year 

63/66 
90.9 % 

33 Class B Seasonal Pools 
1. May-June 2. July-Aug 

#  Splash Pads inspected 2x per year 31/36 
86.1% 18 Splash Pads 

# Wading pools inspected 1x per year 5/5 
100% 5 Wading Pools 

# Spas – Seasonal inspected  4/6 
75% 2 Seasonal Spa 

# Spas – Annual inspected 4x per year 32/68 
47.1% 17 Year-Round Spas  
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Rabies Program Jan-Dec 2021 Comments 

# of animal exposures investigated/year 
# post-exposure prophylaxis 

712 
57 

 

Infection Prevention and Control 
Program Jan-Dec 2021 Comments 

# of reportable disease Investigated  
Respiratory: 57 Enteric: 267 Vectorborne: 8 
Bloodborne Infections: (Hep B, Hep C, HIV): 39 new 
cases, 90 existing cases.  Other: 4 (2 CJD) 

# Facility Outbreaks (includes both 
suspect and confirmed) 

Enteric = 11 Respiratory = 12 COVID = 92 
0 MRSA, 0 VRE 

# Personal Service Setting Inspections 170/441(38.5%) PSS Premises were partially closed 
in 2021 due to Reopening Ontario 

Act.  # Child Care Inspections 114/129(88.4%) 

# IPAC Complaint Inspections 

2 PSS Complaints 

1 Child Care Complaints 

12 (Lab=2, Podiatrist=1, GP=2, 
Dentist=5, ENT=1, Optometrist=1) 

 0 IPAC Lapses 

Related Reports 
BH.01.NOV0321.C05 – Health Protection 2021 Third Quarter Performance 
Indicator Summary 

BH.01.SEP0821.C03 – Health Protection 2021 Second Quarter Performance Indicator 
Summary (Jan-Jun) 

BH.01.JUN0921.C02 – Health Protection 2021 First Quarter Performance Indicator 
Summary – Program/Service Information Report 

BH.01.JUN0320.R08 - Health Protection Annual Service Plan COVID-19 Disruption 

https://wdgpublichealth.ca/sites/default/files/bh.01.nov0321.c05_health_protection_2021_third_quarter_performance_indicator_summary.pdf
https://wdgpublichealth.ca/sites/default/files/bh.01.nov0321.c05_health_protection_2021_third_quarter_performance_indicator_summary.pdf
https://wdgpublichealth.ca/sites/default/files/bh.01.sep0821.c03_health_protection_2021_second_quarter_performance_indicator_summary.pdf
https://wdgpublichealth.ca/sites/default/files/bh.01.sep0821.c03_health_protection_2021_second_quarter_performance_indicator_summary.pdf
https://www.wdgpublichealth.ca/sites/default/files/bh.01.jun0921.c02_health_protection_2021_q1_performance_indicator_summary.pdf
https://www.wdgpublichealth.ca/sites/default/files/bh.01.jun0921.c02_health_protection_2021_q1_performance_indicator_summary.pdf
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